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RUSSIAN HOTEL BUSINESS SPHERE COMPANIES`  

COMPETITIVENESS ENHANCING 
 
This article is devoted to the problem of the Russian hotel business sphere 

companies` low competitiveness and to the ways of its enhancing. For each company 
that functions in a competitive environment, the main goal is to maintain and improve 
its competitiveness. At the present stage of development of this industry in Russia, 
there is a need to develop and implement measures to improve the competitiveness of 
hotel enterprises through the introduction of mandatory classification of hotels in ac-
cordance with the world`s standards. This article also discusses advantages and dis-
advantages of this classification`s introduction. 

Keywords: hotels competitiveness, hotels classification, infrastructure, services 
quality, tourists.  
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